Patient Nondiscrimination

Discrimination is Against the Law

Cottrill’s Pharmacy complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, religion, sex, national origin, disability, sexual orientation, gender identity or
expression, physical appearance, or age. Cottrill’s Pharmacy does not exclude people or treat them
differently because of race, color, religion, sex, national origin, disability, sexual orientation, gender
identity or expression, physical appearance, or age.

Cottrill’s

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you believe that Cottrill’s Pharmacy has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, gender identity or expression, or sex, you
can file a grievance with:

Cottrill's Pharmacy

4919 Ellicott Road, Orchard Park, NY 14127

Phone: 716-508-8481

Fax: 716-508-8482

Email: compliancehelpline@cottrillspharmacy.com

You can file a grievance in person, by mail, fax, or email. If you need help filing a grievance, our
Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services
Office for Civil Rights

Centralized Case Management Operations

200 Independence Ave, S.W.

Suite 515F, HHH Building

Washington, DC 20201

Phone: (800)368-1019 (Customer Response Center)
Fax: (202)619-3818

TDD: (800)537-7697

Email: ocrmail@hhs.gov

Complaint forms are available at: https://www.hhs.gov/sites/default/files/civil-rights-complaint-form-
0945-0002-exp-07312019.pdf
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Interpretation Services Available

English
ATTENTION: If you speak English, language assistance and services are available to you free of charge.

Spanish
ATENCION: si habla espaiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

Chinese

IR MEREERERSX, GRALKEEGESEYRE. FRE

Russian
BHUMAHMUE: Ecnu Bbl TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCITIATHBIC YCIYTH IIEPEBOJIA.

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ¢d pou lang ki disponib gratis pou ou.

Korean
FO|: om0l E AL8SHA| = 82, 210 X[l MH|AZE R 2= 0|85t = JUFL|CH

Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.

Yiddish
R1DAYIPIRD: K12 KO WIL ROTW, TWIV] DRIIR] DRI RO WHIRT 7727 OYNOYO 577 1] RHIRY. 11OV

Bengali
T I T AN 1T, FUAT IACS ATCI, OIRCA [N IO OIS STRTO! ARITIA O
G| (FIN FPN

Polish
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.

Arabic
edcjk'f: ‘\A‘ cﬂuk_\ u&c.lh \Juﬂ) \dd&'f:‘ u}u Cﬁr‘.\\&h \deu.u\tﬁa ‘dd&jgﬁs k_\cL\j\QJJ Jat k_\\df.\c\u \k_\uad k_\Jde

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.

Urdu
ze 1L, o a5 csdas agus sl Sl S a2 S Fapl as sy sl Ay - SIJ

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

Greek
[MPOZOXH: Av piddte eMnvikd, otn d1dbeon cog Ppickoviol VINPESieg YAWGGIKNG VTOGTHPIENG, Ol
OTO1EC TAPEXOVTOL dMPEAV.

Albanian
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé
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